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Errorson a handwritten Cardex: Isit timefor a change?
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ABSTRACT

A medical order isamedical and legal document and careful writing of this document is necessary. In Nepal
the medical order in the admitted patients is written on a cardex which is utilised by the nurses to dispense
medicines and to follow the doctor’s orders. However, with the dawn of the electronic age thisis being replaced
by a computerized system, which is suggested to be better. The aim of this study was to identify if the existing
cardex was adequate for the purpose of writing orders, or whether this needed modification. This was a
prospective observationa study were 240 cardexes from eight different Departments from the same Medical
College Hospital wererandomly looked into for errors. Thirteen different parameterswere looked into including
thelegibility/readability of the handwriting. The results suggested the error ratesto be high in certain parameters
viz. utilization of the columns (77.9%), documentation of allergy history (77.5%), writing the prescribers
name (89.6%) and writing date of discontinuation of medicines (62.5%). The handwriting was unreadable or
difficult to read in 49.2% of the documents. However, the other parameters also had errors and no parameter
was error free. The study suggested the need of the hour was to modify the existing cardex and also to educate
the doctors to minimise errors. However, in the future we may have to move towards a computerized systemin

order to avoid errors related to bad handwriting.
Keywords: Cardex, error, handwriting.

INTRODUCTION

Themeansof writing ordersor prescriptions has changed
in recent times with the introduction of computers.
However, in Nepa we still write our orders on a cardex
which is an order form filled up by the doctors for
admitted patients and which is handwritten. A medical
order is amedica and legal document; careful writing
of this document enables the reduction of many
therapeutic errors.! Errors may occur during prescribing
and more importantly during administration of the
medication by the concerned nurseswith adverse effects
on the health of the patients. These errorsin medication
documentation have been divided into prescribing errors
(found on prescribing sheets, e.g. wrong date, missing
information about dosage), transcription errors (occur
in the process of transcription from a prescribing sheet
to a patient’s medication list) and administration
documentation errors (errors in the documentation of
the actual drug dispensation on the medication list by
nursing staff).2 Medication errors are the second most
common cause of patient safety incidents, with
prescribing errors an important component of these.®

The cardex which is the chart on which the doctor’s
orders are written isadocument which isused in thein-
patients of most hospitals in Nepal. The order forms
include space for writing the patient identification,

medication ordered including dosages, diagnosis and
orders for the nursing staff. This has been the system of
prescribing medication but this has its drawbacks
including errors in prescribing. This study was under
taken to identify if the existing cardex was adequate or
if it needed modification. We also looked at errors
involved in handwritten orders and if they were linked
to the cardex.

MATERIALS AND METHODS

This study was a prospective observational study
undertaken during the summer of 2011 in a Medical
College Hospital, in Kathmandu, Nepal. We randomly
picked 30 cardexes each from the eight departments
under study and looked at them for various errors. The
cardexes were picked on various days of the study
period. The errors were documented under various
headings and we aso took into account the format of
the cardex itself to see if the space provided was
sufficient for input of therelevant information. Theerrors
were inputted into a pre-made proforma and they were
statistically analysed for frequency and cross-tabul ated
using SPSS 20. The components we [ooked into
regarding the cardex was proper layout of columns and
use of columns by the prescriber. We also looked into
the prescribing itself to find out errors. Thefieldslooked
into were patient identification errors, where we looked
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Table-1: Errorsin the cardex among the various Departments under study (in percentages)

Variables Departments
A B C D E F G H

Y | N Y | N Y N|Y [N Y N Y | N|Y [N |Y N
Pt. Identification | 60 | 40 | 80 |20 |67 | 33 | 67 |33 | 70 | 30 | 53 | 47 | 8 |17 |90 |10
Ward admitted 282 |70 (30 |8 (17|73 |27 |NB |7 77|23 |10|0 (97 3
Useof Columns | 37 | 63 | 0 |30 | O |1200| 10 |9 |8 |20 | 10 | 90 | 40 | 60 |0 |100
Start Date 00| 0 (1000 (77 | 23 /1000 |20 O |97 | 3 [100 | O |97 3
Stop Date 10 | 90 | 20 |80 |57 | 43| 40 (60 | 43 |57 | 37 | 63 |53 |47 (40 |60
Allergies 20 [ 80 | 13 (8 |10 | 9 [ 30 |70 |27 | 73 | 40 | 60 | 17 |8 |23 |77
Medicationorder | 93 | 7 | 63 | 37 | 97 3 1000 @B |7 | 13|27 |37 |63 |63 |3
Dosages 87 |13 | ¥ |7 |8 |17 (8 |17 |90 [0 (97| 3 [97 |3 (80 |2
Doctor's Sign 9 | 10 | 53 |47 |70 | 30 |8 |13 |[100| O | 50 | 5 |10 | 0 |8 |13
Doctor's Name 7 (9 | 0 (100 {13 | 8 |10 (9 |10 |9 | 3B |67 |3 |97 |7 93
Ingtructions 5 | 50 | 8 |13 |77 23| 60 |40 |53 |47 | 60 | 40 |8 |20 |47 |53
Diagnosis 90 | 10 |10 |0 |97 3 | 7m |23 |100|0 |97 |3 |9 |3 |77 |2
Legibility 37 | 63 | 43 |57 |50 | 50 | 63 |37 |57 |43 | 47 | 53 |63 |37 [47 |53

at patient identification features such as name, age,
gender and in-patient numbers. We looked at whether
the correct ward/department was entered into the cardex
sheet. Other parameters we scrutinised were medication
dosages and whether they were written in the proper
format. Welooked at whether the documentswere named
and signed by the respective prescribers and whether
the dates were entered correctly including the start and
end datesfor medication. Wealso identified if therewere
errors regarding the instructions to the nursing staff and
the diagnosis. The legibility of the orders written was
also looked into, and in order to assess the legibility of
the documents they were first scrutinised by ourselves
and then we asked the nurses on duty to read the
documents to see if they understood the orders clearly.
If they could not decipher the writing clearly it was
considered illegible and unreadable.

RESULTS

We looked at atotal of 240 cardexes (n=240) from the
eight departments and documented errorsin writing the
orders as shown in Fig. 1. Out of this total number of
cases the patient identification was correctly entered in
71.2% of cases (n=171), whereas details of the patient
were missing in 28.8% (n=69). The place/ward where
the patient was admitted was mentioned correctly in
85.8% (n=206) of records whereas 14.2% (n=34) had
made errors which mostly included failure to write the
ward. We looked at whether the columns in the order
sheet were used correctly, and we found only 22.1%
(n=53) had medication and instructions written within

the columns, however, the majority 77.9% (n=187) did
not write within the provided columns. On looking at
the start and end dates of medications given 96.2%
(n=231) had written the start date with only 3.8% (n=9)
not writing the date of commencement. Wheresas, only
37.5% (n=90) had written the stop date after crossing
out the medication and 62.5% (n=150) had not written
any stop date. There was a marked failure to mention
theallergy history with only 22.5% (n=54) being written
and the majority 77.5% (n=186) having no
documentation of allergies. We aso looked at the order
or correct format of writing medication, wherewefound
77.5% (n=186) had been correctly written with 22.5%
(n=54) erring to write the medications in the correct
order. The dosages of the various medications were also
analysed and it was found that 88.8% (n=213) had the
correct dosages prescribed with 11.2% (n=27) not having
the correct dosages. The signature and names of the
doctors who prescribed these medications were also
scrutinised and it was seen that 79.6% (n=191) had
signed for the medications whereas, 20.4% (n=49) had
not signed. However, only 10.4% (n=25) of doctors had
written their names on the order sheet with 89.6%
(n=215) not doing so. We further looked at whether the
instructionsgiven to the nursing staff werewritten clearly
and we documented 64.2% (n=154) to be written clearly
but 35.8% (n=86) not to be so. The order sheet aso has
aplacetowritethe diagnosisand it wasfound that 92.8%
(n=220) had the diagnosis written in an understandable
manner whereasin 8.3% (n=20) the diagnosiswaseither
missing or not understandable. The handwritten
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Fig. 1. Distribution of errors in cardex documentation
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documentswere examined for legibility and it wasfound
that only 50.8% (n=122) files were clearly readable
whereas 49.2% (n=118) were difficult or not readable.

We also made comparisons among the different
departments involved in the study. Table-1 shows the
different parameters looked into and their findings. The
numbers are shown as percentages and the Departments
have been named from A to H. From this we can see
that some parameters have been entered by most
Departments e.g. start date of the medications where
they have been entered in 100% of cases by five
Departments and two others having a 97% entry rate,
whereasonly one Department has 77%. Whereas, certain
parameters like the name of the doctor prescribing the
medication were entered only sometimes in all
Departments, with the maximum percentage entered
being only 33% and in one Department the names were
not documented at all (0%). Similarly the use of the
columns provided was also lacking with three
Departments not using the columns at al (0%). Only
one Department used the columns to good effect with a
response of 80%. The other parametersand their findings
are documented in the Table-1.

DISCUSSION

Prescribing and writing orders is a fundamental part of
clinical medicine. It is of paramount importance to try to
make this process as error free as possible. This can be
helped to a certain degree by providing a properly
formatted order sheet or cardex (Fig. 2). As we can see
by the results the cardex used in this particular hospital
does not seem to fulfil those criteria. The obvious defect
initsdesign being the columnsprovided. Asmany doctors
(77.9%) did not make use of the columns at al, hence,
defeating the purpose of the provided columns. This may
be dueto thefact that the provided columnsaretoo narrow
to fit in the relevant information. However, this leads to
confusion for the dispensers of the medication. This
probably can be modified as to fit the appropriate
information. The cardex also does not provide a separate
place to write medicines which are given immediately or

statim (stat) and pro re nata (p.r.n.) asrequired. This may
lead to serious consequences where these stat or p.r.n.
medicines may be mistakenly used more than required.
Thereisalso no signature or name of the doctor following
administration of these medicines which again can lead
to confusion as to whether the medicines are given or
not. However, the nurses have a place to write the names
of the given drugs, dosages and time on the reverse of the
cardex but sometimesit has been seen that thisaone does
not prevent errors in administration of medicines. These
potentially serious consequences are the reason why it is
time we think about re-designing the cardex sheet with
appropriate columns and separate spaces for ‘ dangerous

medication.

Apart from these, errors are also committed by the
prescribing doctors. Obvioudly the definition of errorshas
been debatable and no fixed set of definitions have been
agreed upon. However, Dean’s Delphi derived definition
seemsto take into account various factors associated with
prescribing errorsin his definition.* The other question to
ask iswhy dothese errorsoccur?According to thetheories
of human error, errors in prescribing as in any other
complex and high-risk procedure, are occasioned by and
depend on failure of individuals, but are generated or at
least facilitated by failures in the system.® As discussed
earlier failure to design a proper cardex is failure of the
system which probably is contributing to the errors
generated by the prescribers. This can be further
substantiated by the Human Error Theory, which divides
errorsinto individual and system factors. The system must
be modified to reduce errors by theindividuas. However,
it has also been reported by Dean et al. using Human
Error Theory that 43% of errors were mistakes or
violations, whereas 57% were lapses.® Thisistrue of our
study where a number of errors were due to the
individuals. Failureto record the patient’ sdetails can lead
to serious consequences of giving the wrong medication
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Fig. 2. Cardex used in the Hospitél in-patient
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to the wrong individual, which can lead to an adverse
reaction. Nearly 29% of medication orders did not have
the proper details, which is nearly 1/3" of the documents
scrutinised. Similarly, the proper ward where the patient
was admitted was not mentioned in 14.2% of the records.
Thiscanlead to confusion again with regard to theidentity
of the patients and aso loss of time if an emergency call
wereto be attended. Although the majority of the doctors
had written a start date on the commencement of the
medications, only 37.5% had written the stop date. This
again canlead to potentially adverse effects. Another very
important revelation was the fact that the majority of
doctors (77.5%) did not actually mention any alergiesin
the provided area. This could be due to the fact that the
patient did not have any known allergies or they
completely ignored mentioning or asking about them.
However, the majority of the doctors wrote the
medi cationsin the correct order, but some had not written
the gtat or p.r.n. drugsin the correct order. This obviousy
may be due to the fact that the cardex does not have a
Separate area for these kinds of medicines as discussed
earlier. The dosages of most medicines were written
correctly by themajority of the doctors (88.8%), however,
most if not al these medicines were prescribed by their
brand namesinstead of the generic name, asisthe practice
in most hospitals in Nepal. This can potentialy lead to
thewriting of wrong medicines of similar sounding brand
names. It is also possible that the pharmacies which in
the majority of cases are not hospital based pharmacies
may substitute the medicines to their own liking.
McFadzean described a similar error which he included
under drug chart errors where he described errors due to
inappropriate use of trade names.” To improve this aspect
the hospital must run a proper pharmacy run by
pharmacists where the doctors can prescribe medicines
by their generic names.

The mgjority of doctors prescribing the medicines had
signed for them, however, 1/5" of them had not signed.
Thisisadilemmafor the attending nurse, who isrequired
to only give medicines signed by aphysician. In fact, the
nurses who were questioned regarding thisdid not have a
clear answer, but they were made aware of the fact that
medicines that were not signed for could not be given to
the patients. However, some of the signs were illegible
and the majority of doctors (89.6%) did not write their
names alongside the sign or anywhere on the order sheet.
Hence, the doctors causing the errors are sometimes
difficult to track down asthejunior doctors keep rotating
between different Departments and units. Similarly,
instructions written down on the medication chart were
not understandable or clear in 35.8% of cases. This can
again lead to mistreatment of the patients with valuable
care either not given or adelay in giving care. The cardex

also provides a place to write the diagnosis and the
majority had written a working diagnosis (92.8%) aong
with the attending physician’sname, although thisin most
cases was written in short form.

The other major issue looked at was legibility and
readability of the written orders. Here it was found only
50.8% of documents were clearly readable however,
nearly half the documents were not readable or readable
with effort. Thisfigure is high compared to other papers
such as Aylamani et al. (0.5% illegibility) and Window
et al., where it was found 20% of documentsiillegible or
readable with effort.2® The illegibility described by
Aylamani et al. was based on consensus group of
physicians, which became higher (2.5%) if the analysis
was performed by nurses.® However, astudy by Hartel et
al. showed the handwriting to be bad in 52% of casesand
unreadable in 4% of cases.? In our study it was decided
that the handwriting wasto be judged by usaswell asthe
attending nurses in an effort to make it as realistic as
possible, since the nurses would be the ones reading the
orders and dispensing the medicines. The possible cause
for such a high rate of unreadable or barely readable
documents may be due to the fact that English is not the
first language in our country and everyone does not come
from an English speaking background.

Most if not al the errors described can be taken as errors
in the medication process and they can potentialy lead to
adverse drug events.’®* This can lead to significant
morbidity as well as mortality, as suggested in the paper
taken out in 1999 "To Err is Human", where it was
suggested that medication errors are the eight most
frequent cause of death inthe United States, morefrequent
than care accidents, breast cancer, or AIDS.*®> However,
datalikethisisnot availablein Nepal and it isimperative
that welook into thismatter and try to makeimprovements
where possible.

As described previoudy most of the drug prescription
and adminigtration process in most hospitals worldwide
isstill based on handwritten medical chart entries.’**® This
isfraught with problems as has been documented, but the
errors can be reduced if proper steps are taken as in
properly made out drug charts (cardex) and education
about theway medicinesand orders should be written, %%
One such resource is the World Health Organization
(WHO) Good Prescribing Guide. Studies showed that the
use of this guide had positive results in prescribing and
there was good retention effect several months post
intervention.?v2® So proper education and intervention as
indoing chart rounds on aregular basismay helpimprove
the standard of prescribing and order writing. We should
also involve the pharmacists in the ward, and it has been
shown in severd studies that this approach can reduce
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prescribing errors.”242 However, this may not solve the
fundamental problem of poor readability or handwriting.?
Therefore, a computerized system of order entry viz.
Computerized Physician Order Entry (CPOE), asoftware
systemisbeing used thesedays. M ogt of thedatapublished
supportsthe claim that CPOE systems provide avaluable
solution for improving the quality of the medication
process in hospitals.217262 This system however, will not
prevent every documentation error, but may even
introduce new sources of error and in our context may be
expensive.? However, this cost may be offset by the
potential lega costs involved if bad prescribing is the
cause of patient morbidity or mortdlity.

In conclusion we would like to stress the fact that it is
time that we revise the way the cardex in this hospitd is
formatted and maybe modify it as necessary. It is also
imperative that we look at the error fraught process of
writing orders and makeimprovements asnecessary. This
would mean co-operation among the variousfacultiesand
also the Pharmacology Department in order to monitor
the medicines prescribed. Proper education and training
is a mugt to improve the standard of order writing and
drug prescribing. It is also time we think about moving
towards an electronic computerized system of ordering
and prescribing asisdonein the more devel oped countries.
Our study is however a single centre study and it should
be done in other centres also to compare our results and
to develop a robust system of order writing and drug
prescribing.
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